824 Application Advice Error Codes
Two levels of errors are detected:
· WARNINGS - Minor errors or inconsistencies, from which Kroger can recover, usually by defaulting to the most probable alternative.

· FATAL - Significant violations of Kroger requirements, which prevents the EDI document from being processed.

The TED02 will contain a Free Form Message describing the error. Additional information may be sent in the TED07 and TED08 data elements, to help identify the error. 

· an Error Code - This can be looked up in a list of error codes in this manual

· a Brief Description - This may be sufficient for describing most errors

An Acknowledgment Code will be sent, based on the levels of errors found:

· Accepted - No Warnings or Fatal Errors were found: document will be used

· Accepted with Error - Warnings were found but no Fatal Errors, document will be used

· Rejected - At least one Fatal Error was found; document will NOT be used

Each of these Acknowledgment Codes will be represented within the OTI01 field, as follows:

· Accepted


OTI01 = "TA" Transaction Set Accept

· Accepted with Error

OTI01 = "TE" Transaction Set Accept with Error

· Rejected


OTI01 = "TR" Transaction Set Reject

For each error detected, a TED segment will be returned. The TED01 data element will contain a generic error condition, as defined in the EDI Standards:

· 006
Duplicate

· 007
Missing Data

· 010
Total Out of Balance

· 012
Invalid Combination

· 024
Other Unlisted Reason

824 Application Advice Errors - extended

	Error Code
	Level
	Brief Description
	Detailed Description of Error
	TED01

	0050F
	F
	Invalid Duns Suffix
	Invalid Duns Suffix. Refer to Implementation Guide for Valid Duns Suffix.
	012

	0052W
	W
	Invalid Division determined from DUNS + SUFFIX.
	Please refer to our duns + suffix tables
	

	0300F
	F
	Invalid Invoice Date
	
	012

	0301W
	W
	Invalid Purchase Order Date
	
	012

	0306F
	F
	Missing Ship - To N1 segment
	
	007

	0307F
	F
	Invalid Ship-To ID Code Qualifier ((N103) Must be 9
	
	012

	0307W
	F
	Invalid Ship-To ID Code Qualifier (N103) - Must be 9 
	
	012

	0308F
	F
	Missing or Invalid Ship-To duns+suffix
	
	012

	0309F
	F
	Missing Purchase Order Number
	
	007

	0310F
	F
	Invalid Format Purchase Order Number
	Must send 13 digit P.O. number in      K000000-00000 format
	012

	0312F
	F
	Purchase Order Already Paid - Invoice Not Processed
	
	012

	0313W
	W
	Duplicate Invoice - Will Replace Original
	
	012

	0316F
	F
	Missing Invoice Level Terms (ITD Segment)
	
	007

	0318F
	F
	Invalid Invoice Date: Can’t Calculate Terms Due Date
	
	

	0325W
	W
	Missing FOB Information
	
	007

	0330W
	W
	Net Amount After Discount is Wrong
	
	

	0339W
	W
	Duplicate Item on Invoice - Average Cost Used
	
	012

	0340W
	W
	Duplicate Item on Invoice - Minimum Cost Used
	
	012

	0345F
	F
	No Item Detail Appears on Invoice
	
	007

	0346F
	F
	Missing Product / Service ID
	
	007

	0347F
	F
	Invalid Product / Service Qualifier: Must be IN
	
	012

	0356F
	F
	Invalid Unit of Measure Code
	
	012

	0357F
	F
	Invalid Basis of Unit Price Code
	
	012

	0358F
	F
	Incompatible UOM and Basis of Unit Price Codes
	
	012

	0366F
	F
	One of Percent, Dollars or Rate Needed in Item Allowance or Charge
	
	007

	0380F
	F
	Invoice Total Amount Must be Positive
	
	012

	0381F
	F
	Invoice Total Amount Does not Balance to Detail
	
	012

	0382F
	F
	Missing Invoice Total Amount
	
	007

	0383W
	W
	Total Invoice Quantity Must be Positive
	
	012

	0384W
	W
	Total Invoice Weight Must Be Positive
	
	012

	0385W
	W
	Total Invoice Volume Must be Positive
	
	012

	0386W
	W
	Total Invoice Quantity Must be Specified
	
	007

	0398F
	F
	Missing Bill of Lading Number
	
	


NOTE: All 824 error codes beginning with an 'E' indicates an EDI translation error, usually referring to a syntax error. Please refer to the EDI mapping manual for further information, if available. Examples are: 

· E 90 - INDICATED MANDATORY SEGMENT MISSING.

· E386 - CONDITIONAL ELEMENT REQUIRED BUT NOT PRESENT IN SEGMENT

